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  Community Relations 
Basingstoke Campus 

Gresley Road 
Basingstoke 
Hampshire 

RG21 4FS 
 

24 June 2022                           Helpline (24/7): 03457 11 41 41 

Dear neighbour, 

Railway improvement work – Epsom and Ashtead area 

Further to our previous letter dated 5 May 2022, we’re writing to let you know that we’ll be renewing the 

track near your property to improve the reliability of the railway between Epsom and Ashtead. To begin this 

work, we must carry out some essential maintenance work first from Tuesday 5 July to Friday 8 July 2022, 

with the rest of the main track renewals work to start from 25 July to 23 September 2022.  

 

From Monday 25 July until Friday 23 September 2022, we’ll be using an area of Ashtead station car park to 

store our site cabins and staff welfare facilities.  During this period there will be fewer parking spaces 

available for public use and we apologise for any inconvenience this may cause. We’ll be replacing rails, 

sleepers and ballast with the main works starting on Friday 5 August to Monday 8 August 2022.   

 

Arrangements for Ashtead residents – Please note the Ashtead Level Crossing closure times below. There 

will be no vehicular, bicycle or pedestrian access over the crossing during these times. The station footbridge 

and Cattle Creep underpass will remain open at all times. 

 

Tuesday 5 July to Friday 8 July each night (00:30 to 05:00) during maintenance works 

- Access for emergency vehicles will be maintained and prioritised at all times 

- Car parking arrangements - we’re currently confirming car parking arrangements for these nights.  If 

you need further information, please contact us via our helpline 03457 11 41 41 for the maintenance 

team to be alerted quoting Ashtead level crossing closure.   

 
Friday 5 August to Monday 8 August 2022 (23:00 to 06:00 on the Friday and Saturday night and 22:00 to 

05:00 on the Sunday night during track renewal works) 

- Access for emergency vehicles will be maintained and prioritised at all times 

- Car parking arrangements - Any residents who cannot cross their vehicle during the closure times can 

park in Ashtead Station car park without charge. The camera operated parking system will be switched 

off. In the unlikely event that a fine is issued please raise via the Network Rail helpline 03457 11 41 41 

and the fine will be cancelled.  Work will take place as follows:  

 
Date  Time  Work to be carried out   

Tuesday 5 July to Friday 8 
July 2022 

00:30 to 05:00 
each night 

Maintenance works:  lifting strail panels to inspect the 
rails at the level crossing 
Full road and level crossing closure 

Monday 25 July to 
Friday 05 August 2022 

 
22:00 to 06:00 

Preparation work for track renewals – site cabins and 
staff welfare at Ashtead station car park; use of 
machinery and hand tools. 
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Friday 5 August to  
Monday 8 August 2022 

22:00 to 05:00 
Continuous  
working 

main works - Track renewal with heavy machinery 
and engineering trains throughout. 
This work will be noisy. 
 
 
Ashtead Level Crossing Closures: 
2300 Friday to 0600 Saturday 
2300 Saturday to 0600 Sunday 
2200 Sunday to 0500 Monday 

Monday 8 August to  
Friday 12 August 2022 

22:00 to 06:00  
 
Follow-up work there will be machinery and teams on 
track using hand tools. Tamping machine in use. 

Monday 15 August to Friday 
19 August 2022 

22:00 to 06:00 

Monday 19 September to  
Friday 23 September 2022 

22:00 to 06:00 

 
I hope this is useful, if would like more information, telephone our 24hr helpline on 03457 11 41 41 

quoting “Information request – Maintenance & Track renewal, Epsom & Ashtead Area” or visit 

www.networkrail.co.uk. 

Yours sincerely 
Community relations, Wessex  


