
 
 
Signposting and Information Phone Service. 
 
Central Surrey Voluntary Action are delighted to announce the launch of a new, 
comprehensive Signposting and Information service. It is designed to help elderly 
residents across Mole Valley navigate local support and essential services with ease. 
This dedicated directory has been transferred over from Age Concern Mole Valley 
which has recently closed. 
 
This new phone service is now open to every resident in the district and provides a 
link between the community and the vast network of professional, charitable, and 
trade services available in the area. 
 
The service also offers connections to a wide range of essential resources, including: 
 

• Home Maintenance: Reliable local gardeners, plumbers, cleaners, and pest 
control. 

• Professional Advice: Direct links to Citizens Advice and Mole Valley District 
Council. 

• Health & Social Care: Access to Social Services, Adult Social Care, local 
health centres and pharmacies. 

• Wellbeing & Community: Information on local wellbeing groups, community 
fridges and the many charitable organisations operating in the district. 

 
The service is free to access and open to all, regardless of age or circumstances. 
Residents can reach the Signposting and Information service Monday through 
Friday, 9:00 am – 12:00 pm, by calling 01306 640369. 
 


